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Preface

This document provides a general overview of the Customer self-care
interface.

Where to get the latest version of this guide

The hard copy of this guide is updated upon major releases only, and does
not always contain the latest material on enhancements that occur in-
between minor releases. The online copy of this guide is always up to
date, and integrates the latest changes to the product. You can access the
latest copy of this guide at: www.portaone.com/support/documentation/.

Conventions

This publication uses the following conventions:
* Commands and keywords are given in boldface

Exclamation mark draws your attention to important information or
A actions.

NOTE: Notes contain helpful suggestions about or references to materials not
contained in this manual.

Z Timesaver means that you can save time by taking the action described
here.

6»()f Tips provide information that might help you solve a problem.

Trademarks and Copyrights

PortaBilling®, PortaSIP®, PortaUM® and PortaSwitch® are registered
trademarks of PortaOne, Inc.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 4
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Hardware and Software Requirements

Client System Recommendations

= OS: Windows XP, Vista or 7, UNIX or Mac OS X

*  Web browser: Internet Explorer 8.0 (or higher), Mozilla Firefox 3.6
(or higher)

®  JavaScript and cookies enabled in web browser

= Display settings:
o Minimum screen resolution: 1024 x 768

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 5
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Introduction

Login to the Customer Self-care Interface

Your ITSP will provide you with a URL and credentials for logging in to
the Customer self-care portal upon subscribing to their services.

Overview

The Customer self-care interface was designed for end-users to access
their profile data, check billing information, download invoices and, most
importantly, manage their IP Centrex settings. The front-end design
offers simple and intuitive navigation. This includes an easy-to-use
structure of menus and controls, graphic icons and improved presentation
of information.

For your convenience, the customer self-care interface is divided into four
tabbed sections:

Dashboard (your home page)
My Profile
IP Centrex

Billing Information

Dashboard

Recent Calls

DateiTime

2012-10-31
12:19:09

2012-10-31
12:19:08

2012-10-31
12.05:44

2012-10-31
12:05:44

2012-10-31
12:05:35

2012-10-31
10:59:48
2012-10-31
10:59:45

2012-10-31
10:59:40

2012-10-31
10:57:55
2012-10-31
10:57:55
2012-10-31
10:57:45
2012-10-31

10:56:19

2012-10-31
10:56:19

2012-10-31
10:55:20

2012-10-31
10:55:20

Balance: 62.35 USD

& i
S5 Dashboard

Account ID

000999111

000899113

000999111

000898113

000989113

000999113

000999111

000999113

000898111

000999113

000899113

000989113

000999111

000898111

000999113

9, My Profile

From

000899113

000889113

000999111

000899111

000899111

000899111

000899111

000999111

000899111

000999111

000899111

000899111

000999111

000899111

000999111

To

000899111

000889111

000999113

000899113

000999113

000899113

000899113

000999113

000899113

000999113

000899113

000999113

000899113

000899113

000999113

25 IP Centrex

Duration

0:32

0:32

0.09

0:09

0:00

Customer Self-Care Portal

Cost, USD

Credit Limit: 100.00 USD| en - Engish ~ || EasyCall Ltd. { Login: john_easycall} | ] Logout ~

ilng Information

a Brief Billing Information -

" 62.35UsD

100,00 USD

Contact Information -

John Alex Doe
Suite 408, 2963 Glen Drive
john @easycall.com

I

At the top of the interface you can always view billing information such as

your balance, credit limit, etc.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 7
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Common Features

Most of the data on the self-care portal is formatted like a page and sorted
into columns. You can go to the next page or the previous page, jump to

the first or last page, or use the Refresh & icon to update any of the
pages. You can also change the number of columns and sort them in
ascending or descending order by clicking your mouse on the name field
of any of these columns. If you point your mouse at the name field you
will see a triangle; click on it and a drop-down menu will appear. You can
choose how to sort your data and add or remove columns by ticking or
unticking items in the drop-down menu:

Customer Self-Care Portal

Available Funds: 128 41 USD Web Interface Language: en - English ~ | EasyCall Ltd. ( Login: john_easycall) | ] Logout ~
Dashboard & My Profile 452 P Centrex Biling Information

N i

2 Extensions
NNNA
«| Edt Confi. ExtensionNumber v Extension Name Assigned To Pone Line | Contact Name P Phone Model Delete
22 General 2 A 51 4] Sort Ascending 18045550001 Yealink SP-T20P X
3
NEE s B A 512 %] Sort Descending 16045550002 ealink SIP-T22P ®
3 Phone Lines. _ P
) 513 = Vealink SIP-T22P %
5 External Numbers s [E Columns 4 Edit

& Abbreviated Dialing
i@, Dialing Rules.
+ giyincoming Cals
¥ Outgoing Calls
& Huntgroups
g dentity

& Music On Hold

Configure
Extension Humber
Extension Name
Assigned To Phone Line
Contact Name:

IP Phone Model

EEEEEEEE

Delete

Add Extension Page| 1 |of & 1-30f3
g <

Action Buttons

The top right hand side of the interface provides you with the following
information and actions:

EasyCall Ltd. [ login: john ) :, Logout -

Your ID and a login name that was used to log in.

The Logout button that terminates your current session on the
web interface. Also, you can change your password here if
necessary.

N —

In order for changes to take effect when adding / editing information,
you need to click the [5l Save icon on the appropriate page. If you do not
want to save the information entered — just press Cancel.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 8
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Weh Interface

Dashboard

Your home page is organized like a dashboard so that you can easily view
the most important information separated by category into different
windows. In addition, these windows can be moved around, rearranged or

minimized as you wish.

You will see three information windows on the Dashboard:

Customer Self-Care Portal
Balance: 62.35 USD Credit Limit: 100.00 USD en - English ~  EasyCall Ltd. ( Logn: john_easycall) | "] Logout =
Dashboard 9, My Profile 822 IP Centrex Biling Information
S & D
i ashboard
$ O
Recent Calls - Brief Billing Information -
Date/Time AccountD  From To Duration Cost, USD P £2.35 5D
2012-10-31
12:19:09 000999111 000999113 000999111 0:32 0.00 100.00 USD
2012-10-31
Aot owssena  ooosesiia  ooossei 032 0.00 contact imformation =
2012-10-31
2121091 onossetit  000s99TH  00038IM3 009 0.00 o e Do
20121031 ooogseits  000%%eTH1  00038AM3  0:08 0.00 Stz 408, 2963 Gen Drive
12:05:44 john @easycall. com
2012-10-31
12:08:35 000993113 000999111 000999113 0:00 0.00
2012-10-31 s
10:59:46 000993113 000999111 000999113 0:05 0.00
2012:10-31 . E
10:59:46 000893111 000988111 000888113 0:05 0.00
2012-10-31
10:59:40 000898113 000988111 000888113 0:00 0.00
2”_1 2-31 000999111 000999111 000998113  0:07 0.00
000399113 000933111 000983M13  0:07 0.00
IEe! ooose9ns 00099t 000993M3 0.0 0.00
2012-10-31
10:56:19 000393113 000939111 000393113 0:00 0.00
2012-10-31
10:56:19 000993111 000999111 000999113 0:00 0.00
531525-120”-31 000993111 000999111 000993113 0:00 0.00
531525-:1200-31 000898113 000988111 000888113 0:00 0.00
. .
Column Description
Contact Here you can view your contact info such as address,
Information email, etc.
. 11 . 1 1 110 . .
Brief Billing This reflects thumbnail billing information such as
. T
Information your current balance and credit limit.

Recent Calls

This table lists the most recent calls and call details
generated by your phone lines (account IDs on the
web interface).

My Profile tab

The My Profile tab allows you to view and change your personal (or your
company’s) details such as contact information, personal info, password,

etc.:

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com
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Customer Self-Care Portal
Balance: 133.46 USD Credit Limit: 1000.00 USD en - English v EasyCall Ltd. ( Legm: john )} uj Logout ~
[8] Dashboard . My Profile 252 1P Centrex Billing Information
()5 General
/| Personal Information Contact Information =
gf\:«:\:r:;\ Information Company tame EasyCalLtd Contact John
. Seftings. Mr.fMs.f... Mr. Phone 555-555-555
¥Change Passwiord First Name John Fax
ML Alex Akt. Phone
Last Name Doe Ak, Contact
Email john@easycal.com
Address Information L
Address Sutte 408, 2963 Glen Drive 1
Province/State BC
Postal Code V3B 2P7
City Coquithm
Country/Region Canada L4
B save v
Tab Description
General Here you can enter general information such as
company name, address, etc.
Additional Here you can define extra information (such as
Information driver’s license ID or tax code) in addition to
standard information. The fields for this tab are set
by the Administrator.
Settings Here you can choose the language to be used on your
self-care web interface.
Change Here you can change your current password for the
Password self-care portal.

Enter your mobile number in the Alt. Phone field to receive SMS

A notifications.

IP Centrex tab

This tab allows you to manage phone lines, add extensions and
huntgroups and configure other IP Centrex services. Here you can also
modify the options for separate phone lines.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 11
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General
Customer Self-Care Portal
Balance: 180 20 USD Credit Limit: 1000.00 USD en - English v EasyCall Ltd. (Login-john ) ) Logout ~
Dashboard 9 My Profie 222 IP Centrex Biing Information
—j\sj General @ Help
“ Pagng/Intercom
223 General
S Extenaions Paging/Intercom Prefix
%%S\tes Extension Number Length 3
3 Phone Lines
42 External Numbers
@, bialing Rules
&yIncoming Calls
\f‘ Outgoing Calls.
4 Call Recording
& Huntgroups
&9 dentity
& Music on Hold
H save
Field Description
Paging / Intercom calls enable users belonging to the same
Intercom group to use two phones like on-door
speakerphones. Here you can see whether this feature
is enabled or not for your phone line.
Paging / This appears only if Paging / Intercom is enabled;
Intercom this is a special code that is dialed before the other
Prefix extension number to automatically connect both
extensions. When a two-way audio channel is
established, speakerphone mode is immediately
activated on the phone of the party being called.
Extension Here you can see the number of digits for an
Number extension number (e.g. 3, as per usual). Keep this in
Length mind when adding extensions.
Extensions

Here you can define a list of extensions for phone lines within your IP
Centrex environment. You can easily add new extensions or change
existing ones without any actual reconfiguration of your phone.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com
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Dashboard

NNNA

225 General
uy EXtensions
P sites

<3 Phone Lines

& Huntgroups.

&g identity

Balance: 2,000.27 USD Credit Limit: 10,000.00 USD en - English v || EasyCall Ltd. (Login: EasyCall) -] Logout ~

3 Extensions & Help

4 External Numbers
& Abbreviated Dialing
&, Dialing Rules
ylncoming Calls

« outgoing Calls

@ Call Recording

& Music On Hold

Customer Self-Care Portal

9, My Profie 223 IP Centrex Biling Information

<« Edit Confi. ExiensionNu.. ExtensionName  Assigned To Phone... Primary Group Publi_.Recorded Name Del
A 1m Jonn 12124656768677 sales, Ext # 111 J]  Notset X
A 12 Jack 160404373457 s Not Set X
A 3 Peter 12345678087 - Not Set X

&) Add Extension Page 1 of > 1-30f3|

To add

a new extension number, click the & Add Extension button and

enter the following information:

Extension Number — Type in the number the end-user will dial
on his phone (an extension number should contain only digits).
Extension Name — Enter the logical name for this extension
(e.g. name of the person using this line: “John”).

Assigned To Phone Line — This is the number that the
extension is associated with. Here you should specify one of your
phone lines by selecting it from the drop-down list. (Note that
each phone line from the list can only be used once.

Primary Group - Select the huntgroup to which this extension
belongs to allow calls within a group to be picked up by dialing
the group pickup prefix (without specifying the group number).
Published — Clear this check box to exclude certain extensions
from being accessible via dial-by-name (e.g. you do not want tele-
marketers to directly reach your CEO or CFO because their
names are publicly accessible).

Recorded Name — You can record or upload a voice prompt
with the actual person’s name for each extension. This can be
used in the Dial-by-name Directory feature. If a caller does not
know the extension number of the person he is trying to reach, he
may look up the called party using the first three letters of his
surname.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 13
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Customer Self-Care Portal
Balance: 2,000.27 USD Credit Limit: 10,000.00 USD en - English v || EasyCall Ltd. (Login: EasyCall) ] Logout =
Dashboard @, My Profie 223 IP Centrex Biling Information
N Extensions @ Hep
INNNA
«| Edit Confi. ExtensionNu.. ExtensionName  Assigned ToPhone... Primary Group Publi... Recorded Name Del
225 General 1114 Andrew 44236085217 v v [ %3 Peal by Browse...
¢ HETLE D B 2 1M Jonn 121 [ save — 7] Notset X
isites
?:\, Phone Lines B~ m2 Jack 160404373857 - Not Set X
42 External Numbers B - 1 Peter 12345678087 W Not Set X
& Aobreviated Dialing u
[, Digling Rules L
iyIncoming Calls L
« outgoing calls ]
< Call Recording L
& Huntgroups [ ]
&g dentity ]
< Music On Hold ]
]
]
]
]
]
]
]
[ ]
© Add Extension Page 1 of || & ] 1-30f3
]
=
]
[ ]
Customer Self-Care Portal
Balance: 2,000.27 USD creait Limit: 10,000.00 8D en - English v || EasyCall Ltd. (Login' EasyCall) " Logout =
L]
Dashboard @, My Profie 223 IP Centrex Biling Information "
KN -
2 Extensions u & Help
INNNR ]
«| Edit Confi. ExtensionNu.. ExtensionName  Assigned To Phor% Primary Group Pubii... Recorded Name Del
225 General ==} A John 12124656768677g - Fl Not Set X
¢ HETLE D =] A 2 Jack 160404373457 W - Not Set x
& sites -
<§uPhone Lines E3 A 3 Peter 123AEE?EQE7V - Not Set X
42 External Numbers B & 1 Andrew 44236085217 - Not Set X
& Pobreviated Dialing
[, Dialing Rules
iyIncoming Calls
& outgoing calls
i Call Recording
& Huntgroups.
&g dentity
< Music On Hold
& Add Extension Page 1 of D 1-40f4

Once all the information is entered, click the Save button. You can easily
change the number and extension name and manage phone line
assignments by simply clicking on that extension number or on the Edit
B3 icon. To remove the extension from the list, click the Delete *
button. Having saved the new extension, you can choose Primary Group

this extension will belong to by clicking the Edit 7 icon:

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 14
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Customer Self-Care Portal
Balance: 2,000.27 USD Crediit Limit: 10,000.00 USD en - English ~ || EasyCall Ltd. ( Login: EasyCall) - Logout =

Dashboard &, My Profie 225 IP Centrex Biling Information

e xtensions

«|| Edit Confi. ExtensionNu.. ExtensionName  Assigned To Phone... Primary Group Pubii... Recorded Name Del
225 General A John 12124656768677 - ¥  NotSet x

g;‘:"::"s'“"s 1112 Jack 625 v [sales] v ] £¥ Peal[ by Browse.
3 Phone Lines

4 External Numbers
& mbbreviated Dialing
&, Dialing Rules.

ylncoming Calls Page 1o 1 ]
« outgoing Calls

@i Call Recording

& Huntgroups

& identity

I Music On Hold

/13 Peter 1234 e - X

Sales Ext. # 111

© Add Extension Page. 1 of D 1-30f3

To view and edit information about the exzension, press the Configure
icon next to the extension number. You will see the Edit Extensions
page (note that some details are read-only):

it Edit Extension: 512 (Diana) &%
Dashboard 9 My Profile 328 IF Centrex Billing Information
(=173 D
: ashboard
A
]
Contact Information + priefBilling Information -
Diana Edison Debit
9,98 UsD
0,00 USD
0,00 UsD
Recent Calls -
Product & Discounts Information -
Page 1 fl 1-10f1
DatelTime From To Duration Cost, UsD Play EasyCal
2011-09.21 125589005500 1604043TMSE .28 005 Destination Service  PeakLevel Threshold  Used Currert Dist Next Discol.
15558 sadNB Voice Wi 00USD  OUSD  100% (for D%
S ) Calls free) (normal
Page 1 & 1-10t1 kil
Member of Huntgroups Information -
Group Hame
1 Mew Department

Sites

A site is a group of customer’s accounts that can be conveniently
managed as a single entity. For instance, all of the phone lines used in a
sales department or in ‘office building A’ can be joined into a single
group. This allows you to apply certain configuration parameters or
service restrictions to the accounts in that group. You can limit the
combined number of simultaneous calls for all accounts of a particular
site. This is useful if, for instance, ‘office building A’ has limited
bandwidth and can only support 30 calls — no more calls will be allowed
in order to avoid severe degradation of the sound quality on all calls in
progress.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 15
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Any account that is not assigned to a specific site will share the limitations

of the Default site.

Customer Self-Care Portal
Balance: 32.42 USD Credit Limit: 100.00 USD en - English v | EasyCall Ltd. (Login:john) " Logout ~
[£8) pashboard &, My Profie 23 IP Centrex Biling Information
‘ég‘ Sites © Help
";,;E,T:i:smns Limt Smukaneous Cals:
% Phone Lines. Max Number of Simukaneous Cals:
Sowna e s of o s
[, oiaiing Rutes Max Number of Outgoing Calls: L
#)incoming Cais Max Number of Forvarded Cals: 1
& outgoing Calls
j 53:«::;:@ Codec Connectiviy Profie:
%ﬁ';”“‘g o Max Bandvidth
e onr Max Incoming Bandwidth:
Max Outgong Bandwidth: L
Site Name Name for a group of accounts
Limit Engage real-time checks of the number of
Simultaneous concurrent calls made by accounts that belong to
Calls this site. When the specified number of concurrent
calls has already been established (calls are in a
“connected” state) and the account tries to place
another call, that call will be rejected.
Max Number of | Allow only a specific number of concurrent calls
Simultaneous (regardless of their type, such as incoming or
Calls outgoing) for accounts at this site.
Max Number of | Allow only a specific number of concurrent
Incoming Calls | incoming calls for accounts at this site.
Max Number of | Allow only a specific number of concurrent
Outgoing Calls outgoing calls for accounts at this site.
Max Number of | Allow only a specific number of concurrent
Forwarded Calls | forwarded calls for accounts at this site.
Codec Codec connectivity profile that will be used for
Connectivity bandwidth allocation calculation. Every new call’s
Profile allocated bandwidth is calculated by considering a
negotiated codec and its parameters to enable full
use of the available bandwidth and block new calls
if no more bandwidth is available.
Max Bandwidth | Bandwidth utilization limitation to ensure that only

an acceptable number of calls are allowed, in order
to avoid severe degradation of the sound quality on
calls in progress.

Max Incoming
Bandwidth

Bandwidth utilization limitation for incoming calls.

Max Outgoing
Bandwidth

Bandwidth utilization limitation for outgoing calls.

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com 15
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Location
Information

Customer’s permanent location for geo-IP fraud
prevention.

Current Location | Customer’s permanent location. It contains a

country code top-level domain (in zso_3766_1_a2
format, e.g. fr for France, de for Germany etc.)

Allowed Mobility | Stationary user (constant location) option can be

used if the customer is not authorized to make calls
from various countries (e.g. as a residential
customer would make calls from his SIP phone).
Calls made from any other country will be screened.
The Roaming user (frequent location) option
can be used for customers who travel frequently. In
this case, a change in location would be considered
acceptable.

Phone Line

S

Here you can view the full list of phone lines and configure them if

necessary:

Balance: 12891 USD

2 vy Profie

<33} Phone Lines
W

<« co. D

i s

§pGenerd /99912312325 128 8500 Credit EasyCall Defaut Ste -
©pExtensions

P 145 800 Cret P Froduct Defaut Ste
L/ owesazsan 128 8709 Cret <P Frodet Defaut Ste

/ sasprsTens o708 credt P Procct Defaut Ste

Customer Self-Care Portal
Credit Limit: 10000 USD en - English | EasyCall ( Login: easycal) ] Logout ~

23 1P Centrex Eillng Information

© el

dle, cays  Availsbie F Type Product Batch ste UM Enabler ForwardngEn.. S 1P Phone Model
-

) Linksys/SPa

Trrrrrnroeunt

frioie % o . e -

i g R S

s 2 swvonn s
Column Description

Configure Click on the Configure + icon to edit the settings
for a particular phone line.

ID The primary identification for this phone line.

Idle, days The amount of days the phone line has not been in
use.

Available The amount of funds available for the user to spend

Funds on services.

Type The type of phone line. It may either be “Debit” or
“Credit.” “Debit” is usually associated with prepaid
cards. “Credit” is a phone line that will be invoiced
for costs incurred.

Product The product assigned to a particular phone line.

Batch Batch is a group of phone lines under the same
logical name. Here you can see the name of the batch

© 2000-2013 PortaOne, Inc. All rights Reserved.
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that a particular phone line belongs to.

Site The name of the site the phone line belongs to.

UM Enabled The UM field shows whether UM setvices are
enabled or disabled for a particular phone line. When
they are enabled, the % icon is shown. The field with
an == icon indicates that UM services are disabled.

Forwarding The forwarding field shows whether this function is

Enabled enabled or disabled for a particular phone line. When
it is enabled, the % icon is shown. The field with an
== jcon indicates that forwarding is disabled.

SIP When the phone line is used by a phone to register
with the SIP server, the Q icon is shown.

IP Phone Indicates the IP phone that is assigned to a particular

Model phone line.

You can also view phone lines grouped by batch by clicking

the = Group By Batch button located at the top or bottom of the page.

You can configure forwarding when it is enabled for the phone line. Just
click the Configure +” icon next to the phone line to go to the Edit
Phone Line page. There are several call forwarding modes: Follow-Me,
Advanced Forwarding, Forward to SIP URI and Simple Forwarding.

Follow-Me Forwarding Mode

Using follow-me you can forward calls to multiple destinations. You can
also configure it so that each of these destinations will be used during its

own time period.

1. In the IP Centrex section, choose Forwarding.
2. Click @ Add New Number.

ot Edit Phone Line: 160404373456

Dashboard 9, My Profie

‘uﬁ . :
2\ Edit Forwarding

253 General
42 External Numbers
& Incoming Calls
5% Forwarding

@ calls Screening
8 Call Recording
# voicemail

$ call Barring

) Favorite Numbers
& dentity

& Music On Hold
&) Emergency Calls

Number 35644890579 Description Forwarding to the cell phone
Ring for 60 £ seconds  Caling Party Caller Number and Name v

Use this number

253 IP Centrex Bilng Information

© Help

Display

Q) Aways

") Only at the folowing time interval

[H save D Back
Edit Forwarding

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com
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3. Enter the following information:

e Number — Enter a number for redirecting calls (e.g.
35644890078).

e Description — A short description for this number.

e Ring for — If a call is not answered, set the number of
seconds it will ring for until it is forwarded to the next number
on the list.

e Calling Party Display — Choose how to display the caller’s
info during forwarding:

o Select Caller Number and Name to see the
phone number and the name of the original caller.

o0 Select Caller Number and Forwarder Name to
see the phone number of the caller and the
forwarder’s name (they will be displayed.)

o Select Forwarder Number and Name to see the
phone number and the name of the forwarder

e Use this number — Choose the period during which the
number is used. If you check the box next to Always, the call
will always be forwarded to your cell phone. If you want to
forward calls to a cell phone only during a specific time
period, check the box next to Only at the following time
interval field and click the % icon to define that interval.
Please consult the How section for mote information.

i Edit Phone Line: 160404373456 & X
Dashboard &, My Profile 525 IP Centrex Biling Information
" Forwarding @ telp
s
“' Currently you are using Order
22 General There are no numbers which wil be used in the ringing group.
g Exte | Numbx
) External Numbers When your number is caled and the cal is not answered on your IP phone in 30 : seconds,
24 Incoming Calls
i;'f Forwarding then forward the cal to :

4 cals Screening Edit order Number Description Forward Settings Delete|
8 Call Recording

£ Voicemail
&® Call Barring 35644890579

Time

Forwarding to the cell restrictions: None X
phone Ring for: 60 sec
Gy Favorite Numbers

&g dentity

\f Music On Hold
& Emergency Calls

&) Add New Number  [=] save Order | &

4. Click the [H Save icon to save the results of your work.
5. Repeat steps 2-4 until all the desired follow-me numbers have been
added.

Advanced Forwarding Mode

This is similar to follow-me mode, but has a few extra options that allow
you to route calls to SIP URIL. To do this, follow the steps below:

1. In the IP Centrex section, choose Advanced Forwarding.
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2. Click @ Add New Number to add the number on which you wish to
receive forwarded calls.
3. Enter the information needed. The fields are very similar to those for
adding a follow-me number as described above.
4. Below are additional fields that are not available when adding a
follow-me number.
e SIP Proxy — Select SIP proxy from the drop-down menu.

e Keep Original CLD — Check this option to ensure that the
originally dialed number is present in the call information
when forwarding a call to another phone line.

e Calling Party Display — Choose how to display the caller’s

info during forwarding:

o Select Caller Number and Name to see the
phone number and the name of the original caller.

o Select Caller Number and Forwarder Name to
see the caller’s phone number and the forwarder’s
name (they will be displayed.)

0 Select Forwarder Number and Name to see the
forwarder’s phone number and name.

e Transport Protocol — This enables you to choose the UDP
or TCP transport protocol. You can use the TCP protocol
instead of UDP for SIP communications for PBXes that do

st Edit Phone Linez 160404373456 =63
Dashboard 9, My Profie 223 TP Centrex Bling Information
Lf\ Edit Advanced Forwarding © Help
42 General Number 35644890579 Descrition Please define the descrption here
4 External Numbers Ring for 60 £ seconds  SIP Proxy 193.193.193.10 >
4 Incoming Calls.
5% Advanced Forwarding
& cals screening Use this number
8 Call Recording
& Voicemail
¥ call Barring © Aways
b Favorite Numbers
& Identity

&£ Music On Hold
) Only at the folowing time interval
&) Emergency Calls

vith the folowing settings:
Keep Original CLD
Caling Party Display Caller Number and Name ~
Transport Protocol ubP ~

......>Bsave 9 Back

5% Edit Advanced Forwarding

5. Click the E Save icon to save the results of your work.

Simple Forwarding

The simplest type of forwarding is when you specify a single phone
number to which all calls will be sent.

1. In the IP Centrex section, choose Simple Forwarding.
2. Enter the following information:
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¢ Forward To — The number you wish the calls to be forwarded to.

oo Edit Phone Line: 160404373456

Dashboard .y Profile 22 IP Centrex Billng Information

Q{’ﬁSimple Forwarding

Forvrard To 22777900011
oz General

$40 External Numbers
Ayincoming Calls

% simple Forwarding
@ Call Recarding

48 voicemail

S Call Barring

5 Favorite Numbers
Spiciertty

& Music On Hold
@IEmergency Calls

=l save
L]
u

3. Click the E Svave icon.

External Numbers

In addition to the uset’s main phone number, he/she can be assigned
multiple alternate DID (direct inward dialing) phone numbers.

In this tab you can easily browse the complete inventory of available DID
(or toll-free) numbers online, and select the numbers you want to use as
alternates. To do this, click the & Add DID button located at the bottom
of the page and specify a country and a city in which you want to
purchase a DID. Once you have specified a country and a city you will see
the applicable fees for using this DID number:

Customer Self-Care Portal

Balance: 85,30 USD Web nferface Language: | en - Engish || EasyCall (Login john) %) Logout ~

Dashboard &, My profile 33 TP Centrex Biling Information
17?4}“ External Numbers
et

«|| oo Country Assigned to Monthly charges D

32 General

o UNITED STATES. OF AMERICA
3 Extensions 11002 Hew York

9.99 USD

S Phone Lines

3 External Numbers 3560100207 +99usD

o
Dising Rules. J—
& outgoing Cals

& Huntgroups s i )

7.99UD

& s on Hols

IIIIIIIIIII>JAMD\D Page| 1 of

&

1-50f5
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Customer Self-Care Portal
Balance: 85,80 USD Web nferface Language:  en - Englsh | Easycai (Logazjonn ) | (55 Logout ~
/55 TP Centrex
) External Numbers
oD — S—— Monthiy Dete
‘Add new DID number
34 General
Choose a country Ukraine e
Choose 3 city Kiev o
N usD
& Outgoing Cals Fees:
(@ Call Recording a13105114 One-tine actvation fee: 2.59 USD 0D
& Huntgroups Monthly recurring fee: 18.99 USD
Sgentty
< Music On Hold
llllllllllll) ok Cancel
L]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
Page| 1o u 1-50f
L]
=
[ ]
Cuw Self-Care Portal
Balance: 85.90 USD. Web Interface Language: &n - Engish ~ EasyCall (Login:john) | ] Logout ~
Dashboard & My Profie 5 TP Centrex Billing Information
=N
R External Numbers
)
«i| oo Country Assigned to Wonthiy charges Dekte
2i3General o UNITED STATES OF ANERICA john_user_sccount
Leenaons 1212100382 o - < 2.99UsD x
. FNLAND. john_user_sceount
P mbers ase100207 o - < +99UsD x
(il Dising Rules e
SYincoming Cals 320443322333 o Unassigned 12.99 USD X
F outgoing Calls
s GERMANY john_user_account . x
s Berin - -
& tuntgroues
g entiy 1310511 JapaN fohn_user_account 1099 UsD X
ff Husic On Hold Tokyo - -
© Adaop Page 1 of > 1-Sofs

As soon as you confirm the new DID number, your number will appear
as unassigned. You can assign this number to the desired account (phone
line) by simply double-clicking on it.

Abbreviated Dialing

Here you may define a list of phone extensions for your IP Centrex
environment, plus create abbreviated dialing for external phone numbers.
You can set up dialing rules as an international prefix, outside prefix,
direct number (e.g. 911), or abbreviated dialing for your accounts.

NOTE: To be able to add extensions / abbreviated numbers, you should enter the
maximum length of anticipated digits (e.g. 3 in the case of 123-like numbers) in the
Abbreviated Number Length field.
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Customer Self-Care Portal

Balance: 32 42 USD Credit Limit: 100.00 USD  en - English v | EasyCall Ltd. (Login:john) 7 Logout ~

Dashboard 9, my profie 22 1P Centrex Biling Information

N Abbreviated Dialing
(NNN

© Hep

I Abbreviated Number Length 3
225 General

o) EXtensions
& sttes

§ Phone Lines [ 188 77700088 Amanda's office Lynksys x
%4 External Numbers. B 189 77700089
% Abbreviated Dialing

[, Dialing Ruies

&yIncoming Calls

<&@ Outgoing Calls

@ Call Recording

& Hunigroups

&g dentity

8 Music On Hola

Edit Abbreviated # #7o Dial Description Delete

Andrens IP phone x

© Add Page  1of L

H save

1-20f2)

To add a new abbreviated dialing number, click the & Add button and
enter the following information:

Field Description
Abbreviated # | The number the end-user will dial on his phone
(extension number).
# to Dial The number that the call will be forwarded to. You
may enter the ID of one of your accounts or any
phone number. If you leave this field blank, then the
abbreviated number is considered to be a direct
number, or “dial as is.”” This is useful for making sure
that special numbers (e.g. 112) are never converted by
other translation rules.
Note: Phone numbers must be entered in the E.164
format.
Description Description of this abbreviated number, e.g.
“Andrew’s IP phone.”

Dialing Rules

Using this tab, you can define a way of dialing phone numbers that is
convenient to you of your users.
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Customer Self-Care Portal

Balance: 2,900 27 USD Credit Limit: 10,000.00 USD en - English v EasyCall Ltd. ( Login: EasyCall) . Logout =
Dashboard 9. My Profie 223 TP Centrex Biling Information
g Dialing Rules © Help
«

51 General Diaing Rules: North America, 10 digit diaing v

oy Extensions

=]

23 5ies Your location Dialing Prefixes

3 Phone Lines

8 Extemal Numbers Your country dial code: 1 Outside Ine dial prefix:
& Abbreviated Dialing Your area code(s) Domestic long-distance dial prefix 1
Dialing Rules (outside of your area code):
@, piaing Emergency numbers (e.g. | 911
24 Incoming Calls 011, 112) Intemational dialng prefix 011
& Outgoing Calls
Exceptions (e.g. *98): 411

i Call Recording
& Huntgroups

&g dentity Check Yourself
&£ Music On Hold

You are going to cal: 555-1234

To cal within your local area you dial: 555-1234

To cal long distance (within your country, 123 code) you dial: 1123-555-1234

To cal internationaly you dial (to country with code 44 20): 011 44-20-555-1234
« I »
[H save

By default, Dialing Rules are disabled. This means that the system
identifies calls arriving from a user as being in the E.164 format. If Dialing
Rules are enabled, this will allow you to choose various dial plan
parameters such as an international dialing prefix or area code. You may
change or type in your own number translation rules instead if you select
the Custom Rule option.

Several sample settings are provided for your convenience. For instance,
in order to load sample settings for “traditional” North American dialing,
select “North America, WA, 10 digit dialing” from the drop-down list and
click [E Save.

Confirm that you have described the numbering format correctly. Verify
that for all examples provided (domestic and international calls) this is
how you want the numbers dialed.

Incoming Calls

Here you can set the parameters for incoming calls:
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Customer Self-Care Portal

Available Funds: 12841 USD Web Interface Language: en - English ~ | EasyCall Ltd. { Login: john_easycall }| ] Logout =

Dashboard &, my profile 228 IP Centrex Billing Information
o Incoming Calls
G ¢

«
Ext-to-Ext Call Distinctive Ring Yes v

523 General
i Extensions Group Pickup
3 Phone Lines Group Pickup Prefix 123
4 External Numbers
& Abbrevisted Diaing
@, Diaing Rules
4 giyincoming Calls
i call Parking
< Outgoing Cals
8 Huntgroups.
S entty

&£ Music On Hold

B save

Column Description

Ext-to-ext call | For incoming calls from phones within the IP
distinctive ring | Centrex environment, use a ring pattern different
from the default one.

Group Pickup | Enable the Group Pickup feature, which enables
phones within the same IP Centrex environment to
answer each other’s calls by dialing a Group Pickup

Prefix.
Group Pickup | This is only available if Group Pickup is activated.
Prefix Specify the special code for picking up calls here.

Call Parking

Call parking allows users to put a conversation on hold and then resume it
from a different IP phone. If you enable this feature, you can set the
required parameters for it here.

Customer Self-Care Portal

Available Funds: 128.41 USD Web Interface Language: en - English v | EasyCall L1d. { Login: john_easycall) | Logout ~

Dashboard & My Profile 327 IP Centrex iing Information

o9

0 Call Parking

<«
cal Parking

24 General
= Park Prefix 345

iy Extensions
3 Phone Lines. Release Prefix 543
4 External Numbers
& Abbreviated Dialing
(@, Diaing Rules
4 £y Incoming Calls
% call Parking
&f outgoing Cals
& Huntgroups
& entity

&f7 Music On Hold

Esave
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Column Description
Call Parking Enables the Call Parking feature.
Park Prefix This is only available if Call Parking is activated; this

allows you to specify a key combination for parking a
call.

Release Prefix

This is only available if Call Parking is activated; this
allows you to specify a code in order to quit the call
parking status and resume the conversation.

Outgoing Calls

Here you can view different parameters for outgoing calls (note that this

page is read-only):

Balance: 62.35 USD

Dashboard &, My Profile

?’? Outgoing Calls

2 General

iy Extensions

<3 Phone Lines

44 External Numbers
& Abbreviated Dialing
(@} Diaing Rules

&4 Incoming Calls
' outgoing Calls
@ Call Recording
& Huntgroups

& dentity

&f Music On Hold

| Limt simuttaneous Calls
Max Number Of Simultaneous Calls

Customer Self-Care Portal
Credit Limit: 100.00 USD  en - English ~ | EasyCall Ltd. { Login: john_sasycall) | ] Logout ~

527 IP Centrex Billing Information

Column

Description

Limit
Simultaneous
Calls

This shows whether there is a limit on the number of
concurrent calls that can be made by your phone
lines.

Max Number
of
Simultaneous
Calls

This shows the maximum number of concurrent calls
permitted for your phone lines.

Call Recording

With the help of this feature, the users of IP Centrex services can record
their phone conversations for later playback.

Here you can check whether the Call Recording feature is enabled or
not. When it is enabled, you can view information about calls and listen to

recordings.
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Balance: £6.43 USD

Dashboard

\,%} Call Recording

«

&, my Profile

22General

b Extensions
&3Phone Lines
#bExternal Numbers
& Abbrevisted Diaing
(@, Diaing Rules
ayincoming Calls

& outgoing Cals

< Call Recording
& Huntgroups

&g identity

& Music On Hold

Customer Self-Care Portal
Credit Limit: 100.00 USD| en - English

352 TP Centrex Biing Information

~ || EasyCall Ltd. ( Login: John_easycal )

Call Recording

Data/Time Account D From To Dura
2012-10-31 12:19:09 000999111 00099113 000999111 032
2012-10-31 12:19:09 000898113 000898113 000889111 0:32
2012-10-31 12:05:44 000898111 000898111 000899113 009
2012-10-31 12:05:44 000999113 000299111 0009997113 009
2012-10-31 12:05:35 000893113 000999111 000999113 0:00
2012-10-31 10:59:46 000893113 000999111 000999113 008
2012-10-31 10:59:46 000959111 000559111 000599113 005
2012-10-31 10:59:40 000999113 00099111 000999113 0:00
2012-10-31 10:57:55 000999111 000898111 000999113 007
2012-10-31 10:57:55 000898113 000898111 000899113 007
2012-10-31 10:57:45 000898113 000898111 0008997113 0:00
2012-10-31 10:56:19 000999113 000299111 0009997113 0:00
2012-10-31 10:56:19 000893111 000999111 000999113 0:00
2012-10-31 10:55:20 000999111 000999111 000999113 0.00

Page 1 of Zl

tion

(5] Logout -

Play

mn

1-150f15

Huntgroups

Sometimes there is a need for a call to be delivered to several extensions
at once. With the Huntgroup function — you can easily configure a
scheme for call distribution in such a way that incoming calls are delivered
to one or more assigned extensions.

Balance: 2,000.27 USD

Dashboard

E“ﬁ/ Huntgroups

9, My Profle

«

123 General
ey Extensions

&7 sites

<3 Phone Lines

#2 External Numbers
58 Avbreviated Dialing
[, Dialing Rules

&4 Incoming Calls

<€ outgoing Calls

<@ Call Recording

& Huntgroups

& dentity

& Music On Hold

Customer Self-Care Portal
Credit Limit: 10,000.00 USD en - English

424 TP Centrex Biling Information

Edit  Configure Huntgroup Number  Huntgroup Name Hunt Sequence
» wmcs
3 y m Sales [12)[3] oreer
Y
23 - 12 Support Department |2, | | | Random
&) Add Hunigroup Page 1 of 2

v | EasyCall Ltd. ( Login: EasyCall )

Assigned Extensions

Assigned
Extensions
« 1111 -John
o 1112-Jack

Assigned
Extensions
« 1113-Peter

Keep
Original CLI

v

) Logout +
© Help
v X
v X
1-20f2

To add a new huntgroup, click the & Add Huntgroup button and enter
the following information:

¢ Huntgroup Number — The number the end-user must dial on
his phone to reach one or more assigned extensions.

e Huntgroup Name — Logical name for this group of extensions,
e.g. “New department.”

e Hunt Sequence — Specifies the order for delivering a call to one
or more extensions.
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o If Order is chosen, extensions will be called one by one
from the first (topmost) to the last number until the call is
answered.

o Choose Random if you want to use a random order.

o Simultaneous enables simultaneous calls to every
extension from the list.

o If you choose Least Used: This sorts the phone lines in
descending order beginning with their last usage, and
delivers a call to their extensions, accordingly. (For
example, phone line 777111 with extension 111 was last
used on 2010-12-11, and phone line 777222 with
extension 222 was last used on 2010-12-12, so the call
goes to extension 111 and if it is not answered, it goes to
extension 222.)

e Keep Original CLI:

o Yes — The call is redirected with the phone number and
name of the original caller.

o No — The call is redirected with the phone number and
name of the huntgroup.

o Id Only — The call is redirected with the phone number of
the original caller and name of the huntgroup.

e Call Pickup Allowed — enable this option to allow extensions to
pick up calls made to the members of this huntgroup

Customer Self-Care Portal
Balance: 2,900.27 USD Gredit Limit: 10,000.00 USD &n - English v | EasyGall Ltd. ( Login: EasyCall) | Logout ~
Dashboard @, My Profie 522 Ip Centrex Biling Information
290
M Huntgroups @ Hep
U Edit  Configure Huntgroup Number  Huntgroup Name Hunt Sequence Assigned Extensions Keep | Call Pickup | pyopoqe
zcenera Original CLI Allowed
ol Extensions 12 Support Department | Random ~ Empty Huntgroup Yes v
5]
FoononeLres | e T ,
X b2 & m Eacs T P FIR « 1111 -John v v X
g External Numbers o
& Avbreviated Diaing — * Mz dack
[, Dialing Rules u
Auincoming Galls -
< outgoing Calls u
< Call Recording -
& Huntgroups u
&g dentity =
< Music On Hold =
]
]
]
]
]
]
]
~ u
© Add Hunigroup Page 1 of T 1-1001
[ ]
]
]
]
]
]
v
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Customer Self-Care Portal
Balance: 2,900.27 USD Credit Limit: 10.000.00 USD en - English ~ | EasyCall Ltd. ( Login: EasyCall) ) Logout ~

Dashboard &, My Profie 2 IP Centrex Biling Information

906
LJQ/ Huntgroups @ Hep

L Edit  Configure Huntgroup Number  Huntgroup Name Hunt Sequence Assigned Extensions Keep - CallPickup  pooqo
Original CLl~ Allowed

355 General
oy Extensions - Assighed
istes A om Sales 1303 oer Exensions
“¢Phone Lines B o 1112 - Jack
42 External Numbers

&
& Apbreviated Dialing | ~
[, Digling Rules = !
ylncoming Calls
« outgoing calls
i Call Recording
& Huntgroups
&g dentity

<& Music On Hold

v v X

B

12 Support Department ‘”2' 17 Rancom Emply Huntoroup v v x

&) Add Huntgroup Page 1 of = 1-20f2]

Once all the information is entered, click the Update button. Then

specify one or several extensions that calls should be delivered to.

Click the icon #” next to Huntgroup Number to add one or several

extensions that calls should be delivered to. Click the add Extension

button, then choose the extension from the drop-down list of the

Extension Number and set the parameters:

e Ringing Delay, sec - Delay (in seconds) before the extension
starts to ring.

e Ringing Time, sec - Duration (in seconds) of ring.

e Ignore Follow-me/Voicemail — check this box to disable
forwarding (voicemail, follow-me) on the specific extension for
calls made to this huntgroup.

Customer Self-Care Portal

Balance: 2,900.27 USD Credit Limit: 10,000.00 USD en - English v | EasyCall Ltd. ( Login: EasyCall) .| Logout ~
Dashboard 9, My Profie 22 IP Centrex Biling Information
00 _
r_lj’ Edit Huntgroup O Hep
“! Huntgroup Number | 111 Hunt Sequence Order v

225 General

= Exensions Huntgroup Name Sales Keep Original CLI Yes v

7 Sites Cal Pickup Alowed

“Phone Lines
#4 External Numbers

3 Induded Extensions | Included Huntgroups
i ADDreviated Dialing

@D‘amg e Order  Extension Number Extension Name Assigned To Phone Li Ringing Ringing El;\%rj— Gsrgo‘quh:s Delete
a ‘gizzw:i zj; Delay. sec T SEC  jervoicemail  Primary

:g‘cau Recording L omz Jack 160404373457 0 Infinite - - X
& Huntgroups ] 11 John 12124656768677 0 Infinite - = x

&pidentity

3 Music On Hold

&) Add Extension

Hsave 2 Back

In order for changes to take effect you need to click the [= Save icon
at the bottom of the page; you can also use the Back button to return
to the previous menu.
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Several huntgroups can be combined into one huntgroup. Go to the
Included Huntgroups tab and choose the required huntgroups to
add from the list of Huntgroup Number. Tick the Ignore Follow-
me/Voicemail check-box to disable forwarding (voicemail, follow-
me etc.) for calls made to this huntgroup configured on the specific
extension within this huntgroup. Then click [l Save.

Customer Self-Care Portal
Balance: 2,000.27 USD Credit Limit: 10,000.00 USD  en - English ~  EasyCall Ltd. ( Login: EasyCall) ) Logout ~
Dashboard 9, My Profie 2 1P Centrex Biling Information
020 _
&’ Edit Huntgroup © vep
! Huntgroup Number | 111 Hunt Sequence Order v
23General
S Edensions Huntgroup Name Sales Keep Original CLI Yes v
&P sites Call Pickup Alowed |
< Phone Lines
%3 External Numbers. et Bt T
& ADbreviated Diaing nciuded Extensons || Included Huntgroups
i@, piating Rutes Order Huntgroup Number Huntgroup Name Included Extensions Rl Delete
&YyIncoming Calls me/Voicemail
\f Qutgoing Calls 13 v | Biling Department Empty Huntgroup &
@ Call Recordin o
N o } 12 Support € | update Cancel | mpy Huntgroup - b4
& Huntgroups 1
& dentity n
& Music On Hold n
]
]
]
]
]
) Add Ext =
@ ension =
Hs: Back =
ave | 2 Bacl =
Edit Huntgroup n
V.
Customer Self-Care Portal
Balance: 2,000.27 USD. Credit Limit: 10,000.00 USD &n - English v EasyCall Ltd. ( Login: EasyCall) "] Logout ~
Dashboard 9, My Profie 22 TP Centrex Biling Information
020 _
M Edit Huntgroup @ Hep
“" Huntgroup Number | 111 Hunt Sequence Order ~
23 General
3 Extensions Huntgroup Name Sales Keep Original CLI Yes v
15 sites Call Pickup Alowed ]
W Phone Lines
#2 Extenal Numbers e Ext T
& Abbreviated Diaiing ncluded Extensons | Induded Huntgroups
@D‘a”"g Rules Order Huntgroup Number Huntgroup Name Included Extensions [JEErETs Delete
ZyIncoming Calls me/Voicemail
‘gomgmhg Calls. ' 13 Billing Department Empty Huntgroup - x
@ Call Recording f 12 Support Department Emply Huntgroup - X
& Huntgroups
& Identity
& Music On Hold
© Add Extension
Hsave 2 Back
Edit Huntgroup

NOTE: Extension and huntgroup numbers must be different.

Identity

It is possible to set up the following options for handling Identity

information:
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Balance: 2,900.27 USD

Dashboard &, My Profie

& Identity

223 General
o Extensions

&7 sites

<3 Phone Lines

#3 External Numbers
5 Abbreviated Dialing
[, Dialing Rules
SIncoming Calls

& outgoing Calls

@ Call Recording

& Huntgroups

& Identity

& Music On Hold

Customer Self-Care Portal

Credit Limit: 10,000.00 USD  en - English v | EasyCall Ltd. (Login EasyCall) -] Logout ~

£33 IP Centrex Biling Information

7]

“Il ide cut Automatic v

Hide CLI Prefix 122
Show CLI Prefix 555

H save

Help

Column

Description

Hide CLI

Removes CLI (ANI) information for outgoing calls.
You can choose one of the following options:

e Never — Always show CLI. Privacy service is
not permitted.

e Always — Always hide CLI. Privacy service is
permitted and in effect (all calls are private).

e Automatic — Allows flexible configuration
for CLI hiding. It depends on the prefix
number dialed and the privacy headers
provided by an IP phone device.

Hide CLI
Prefix

Enter the prefix to be dialed before the outgoing
number in order to prevent the called party from
seeing your phone number (Only available when
Hide CLI option is set to “Automatic”).

Show CLI
Prefix

Enter the prefix to be dialed before the outgoing
number in order to allow the called party to see your
phone number (Only available when Hide CLI
option is set to “Automatic”).

Music on Hold

Here you can define which music will be used for calls on hold within

your IP Centrex

environment.
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Customer Self-Care Portal
Available Funds: 128 41 USD Vieb Interface Language: en - English ~ | EasyCall Ltd. { Login: john_easycall) ] Logout =

Dashboard 9, My Profle 352 IP Centrex Biling Information

@Music On Hold

«

% Browse... | Description: Upload

233 General
el Extensions Description Play On Hold

3 Phone Lines
i External Numbers Mo Frills Cumbia (c) 2001 Kevin MacLeod. Latin é
55 Abbreviated Diaing
Dialing Rules
» gayIncoming Calls
& outgoing Cals
& Huntgroups
&g entity

< Music On Hold

Click the treble clef é’ to enable / disable this feature. To upload your
own music, select a file from your local file system using the Browse
button.

To rename the music file, enter the desired name in the Music Name
tield; otherwise the local file name will be used. The uploaded music will
replace the previous entry in the list, and will usually be enabled within 10
minutes of performing this action.

Billing Information tab

Summary

On this page you can view your billing information arranged in four
information windows:

e Brief Billing Information

e Transactions Totals Information

e Invoices Information

e Active Subscriptions
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Balance: 12591 USD
Dashboard & My Profile

P | Billing Summary

«
24 Summary
522 General

» {J Subseriptions
= Transactions

e Discourts

52 1P Centrex Billing Information
@iten
Brief Billing Information ) Invoices Information a
12910 —
Fluteke 2 Payment
Pty 15.04 USD &
view Paymert Stetus Due Date: amourt Due
Transactions Totals Information -~
Overduo 20130410 15,0450
[ 3 See allinvoices | &
14.00U5D Active Subscriptions -
Total 14.00UsD
Subseripton Discount e, vlon bate Bl bt
There is no data to display
2
Yolume Discounts o

Customer Self-Care Portal

Credit Limit: 10000 USD en - English v EasyCall ( Login: easycall) | Logout ~

Destinat... Service  PeskLe.. Threshold Lised Remaininy  Curvert .. Next Di
dlga  voce

000USD 000USD 000USD Hia N
syste.. Calls

Brief Billing | This reflects your billing info such as current balance,

Information | etc.

Transactions | This reflects your total transactions (calls, payments,

Totals refunds, subscription charges, etc.)

Information

Invoices This displays information for your most recent invoice

Information | along with its status (due / unpaid). To view all of the
invoices use the See All Invoices button. You can also
view the amounts due for the present day and make
payments at the same time.

Active Subscription plans that currently apply to you.

Subscriptions

Volume Volume discount plans that currently apply to you.

Discounts

General

Balance: 62.35 USD

Dashboard

2y
~(¢ General
R a7

#4 Summary
s32General
4 [ Subscriptions.
£ Lines Subscriptions.
2 Transactions
Invoices
#=Make a Payment

2, My Prafile

Hsave

Customer Self-Care Portal

Credit Limit: 100.00 USD en - English ~ | EasyCall Ltd. { Login: john_easycall ) | ] Logout ~

528 IP Centrex Billing Information

Tax ID

Send Statistic ~
Customer Class Defaul

Full statistics

Summary only

Do not send
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Tax ID

Your tax ID.

Send Statistic

Defines what kind of xDR statistics should be delivered
to the you by email:
e Customer class default — Use the settings for
the customer class.
e Full Statistics — Send a CSV file with a complete
list of xDRs.
e Summary Only — Do not send a full list of
xDRs, only a brief summary
Do Not Send — This option prevents the delivery of
event statistics to the customer via email.

Subscriptions

This tab displays the subscription plans currently being applied to you.

#4 Summary
5t General
+ (J Subscriptions
=1 Transactions
Invoices
1iake a Payment

Customer Self-Care Portal

Balance: 62 35 USD Credit Limit: 100.00 USD en - English v || EasyCall Ltd. { Logn: john_easycall) " Logout ~
Dashboard & My Profile 528 TP Centrex Billing Information
@ Subscriptions
«< Subscription Discount Rate, % Start Date: Activation Date Finish Date Billed Date

YYYY-MM-DD YYYY-MM-DD YYYY-MM-DD YV Y-MM-DD
EasyCall Subscription 1.00 2012-10-30 2012-10-30 2012-11-30 2012-10-30
Travellers Plus 2.00 2012-10-28 2012-10-29 2012-10-30

&

Subscription

Subscription plans being applied to you.

Discount
Rate, %

Amount of discount being applied for this subscription.

Start Date

Subscription activation date.

Activation
Date

This displays the date on which the subscription was
activated.

Finish Date

This shows the date on which this subscription will be
automatically canceled.

Billed Date

This shows the date on which subscription charges have
been applied.
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Lines Subscription

This tab displays the subscription plans currently being applied to
phone lines (see the fields’ description above).

Customer Self-Care Portal
Available Funds: 128 41 USD Web Interface Language: | en - English ~ | EasyCall Ltd. ( Login: john_easycall ) | 7] Logout ~

Dashboard 2, My Profile 523 IP Centrex Billing Information

S@, Lines Subscriptions

0 | Discount fate % Start Date Activation Date Finish Date Billd Date:
Pr— YYYY-HMDD | YYYY-MWDD | YYYYAMMDD  YYYY-MI-DD
22 General = Line ID: 000999113 (1 Active Subscription) p
4 [JF subscriptions
- EasyCall Subscription 0.00 20120425 20120428 20120830 |_
£J Lines Subscriptions =
S Transactions S Line 1D: 12457000811 (1 Active Subscription) L
Invoices Follow-me 0.00 2011-01-18 2011-01-18 2011-04-29

=lMake a Payment
= Line ID: 160404373455 (1 Active Subscription)

EasyCall Subscription 0.00 2012-04-25 2012-04-25 2012-09-30

= Line ID: 160404373456 (2 Active Subscriptions)
EasyCall Subscription 0.00 2012-04-25 2012-04-25 2012-09-30
Traveller's Plus 0.00 2012-04-25 2012-04-25 2012-09-30

= Line ID: 16045550003 (1 Active Subscription)
EasyCall Subscription 0.00 2012-04-27 2012-04-27 2012-09-30

= Line ID: 17166281682 (1 Active Subscription)
EasyCall Subscription 0.00 2012-04-25 2012-04-25 2012-05-31

3 Line ID: 77710770 (1 Active Subscription)

&

Transactions

Transactions (calls, payments, refunds, subscription charges, etc.) serve as
the primary record of services provided to you.

This screen allows you to view and download transaction records — xDRs
(eXtensible Detail Records) for any desired time period.

Customer Self-Care Portal

Available Funds: 128.41 USD Web Interface Language: en - English ~ | EasyCall Ltd. ( Login: john_easycall}| (] Logout =
Dashboard &, My Profile 22 IP Centrex - Billing Information

=—| Transactions

«! @ FromDate 2012-10-28 PYYY-MM-DD 14:27:12 | HH24MLSS

4/ summary [ ToDatt  Wow YYYY-MM-DD HH24:MI:55
455 General Senice a1 -
» {3 Subscriptions Show xDRs For Customer and Credit Accounts

= |Transactions Show xDRs.

Invoices
#1Make a Payment

] L »

/' Downioad

On the xDR view page you can make an extensible search via:
e A date and time range by clicking the icon &
e A certain service type
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e The type of required phone lines (accounts)

Set the from / to dates by clicking the & icon and press the Show xDRs
button. The result page contains a summary displayed at the top of the
screen and tables list all calls and accompanying charges during a specified
time period. If you want to view information (charged quantity and
amounts due) for all of the services, click the Show Totals by Services

button.
Customer Self-Care Portal
Balance: 65 43 USD Credit Limit: 100.00 USD| en - English ~ | EasyCall Ltd. { Logn: john_gasycall) | | Logout =
Dashboard &, My Profile 35§ IP Centrex Billing Information
——| Transactions
I Customer EasyCall Ltd. Credils 0.00000 USD -
] Summary From 2012-10-31 09:44:24 Payments / Refunds 0.00000 USD
&3 General To 2012-11-01 09:44:35 Subscriptions Charged  3.85000 USD
{J Subscriptions. L
Total Sessions 28 Taxes 0.00000 USD £
=i|Transactions
Invoices. Total Transactions 26 Services Charged 0.00000 USD
Total 4.08300 USD

#5 Make & Payment

Show Totals by Senices

DID Usage

DID Number Description From Date/Time x To Date/Time Amount, USD
1403100252, CA DID Number Usage Periodic Fee 2012-10-31 00:00:00 2012-11-01 00:00:00 023300
Subtotal 0.23300

Subscriptions

Account Fee Type Fee Hame ¥ To Amount, USD
160404373456 Subscription Fee ZIZIZZIT 2012-10-31 23:59:59 1.00000
77752588 n Fee n 2012-10-31 23:5%:59 0.07000
77710770 Subscription Fee subscription 2012-10-3100:00:00 2012-10-31 23:53:59 0.07000 _
< m »

'5 Download [=]xDRs

_|j Dol

Click the icon to download xDRs in the .CSV format. To
return to the previous screen, click the xDRs button.

Volume Discounts

The Volume Discounts screen allows you to view discounts that apply

to you.
Customer Self-Care Portal
Balance: 9.06 USD Credit Limit: 100.00 USD  en - English ~ | EasyCall { Logn asycall} | [ Logout *
Dashboard 9, My Profle 33 P Centrex | Billing Information
— Volume Discounts
| Destination Gro Service Peak Level Threshold Used Remaining Current Discount  Next Discount
#4 Summary Local Voice Calls NiA 100.00 minute 0.00 minute 100.00 minute 15.00% NIA
52 General
{3 subscriptions
= Transactions
== Volume Discounts
Invoices
=1 \1ake a Payment
Field Description
Destination Information about discounts used and remaining is
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Group shown, grouped by Destination Group names. Each
name represents one group included in the volume
discount plan assigned to you.

Service A specific service (voice calls, messaging, data
transfer, etc.) that this volume discount will apply to.

Peak level N/A indicates that the discount is provided
regardless of whether the service is used in a peak or
off-peak period. Otherwise, this column contains the
period names.

Threshold The threshold value for the currently used discount
level. When your internal counter reaches this value,
the next level discount will start to be applied
according to the discount scheme. When the counter
reaches the last numeric threshold value, it will be
shown here. N/A means that there is no numeric
threshold defined in the scheme, or no scheme has
been defined at all.

Used The current value of your counter associated with
this destination group.

Remaining The amount remaining before the threshold value.

Current The value of the discount currently applied to you.

Discount

Next Discount | The value of the next level discount.

Level

Invoices

The invoices screen allows you to view all your invoices. A particular
invoice can be found by searching for its number. Groups of invoices can
be searched by selecting a date range and pressing the Search button.

Balance: 0.00 USD:

Dashboard

24 summary
a [ Subscrigtions

=3 Transactions
Invoices.

Hltake & Payment

Customer Self-Care Portal

EasyCall Ltd. ( login:john ) ] Logout +

9.ty Profile £53 IP Centrex Billing Information

Invoices

| # Search

Search for invoices entering fovoise Ao, OR selecting Date range

{7 Lines Subscrigtions

Invoice Mo,
From {yr-MM-00)
Ta (VVYY-MM-DD) September 2011~
S M T w T
1
Page 1 z 4 5 8 7 8
13 14 15

o [21] 22

Era ]

Include Void Invaices

Wiew | Mo, Date Amaurt Due Amourt Net

DR 2011-09-2 0.00UsD 2943130

o1 2011-09-0 000 usD 6.20USD

Tackay

Page 1

it Search

1-2012

Remaining Balance
it
i

1-2012

Invoices cover these parameters:

Invoice number — the unique identifier for an invoice
Date — the date that the invoice was issued
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e Payment status — this specifies one of the following:
o Do Not Pay — the invoice amount is 0, therefore no
payment is required
o Unpaid —payment has not yet been received
o Partially Paid — payment has been received but in an
amount less than the amount due
o Paid — invoice has been paid in full
o Overdue — invoice is unpaid and past due
o N/A — payment status is not applicable for this invoice.
e Period From / To — the period for which an invoice is generated
e Due date — date by which payment should be received
e Amount Due — the amount to be paid
e Amount Net — sum of all charges for this period minus credits /
refunds

¢ Remaining Balance — balance reported in the last invoice.

Select the View icon in the result list to view or print a particular invoice.

Make a Payment

This screen allows you to see your current balance and top it up by
choosing one of the available payment methods.

Customer Self-Care Portal
Balance: 9.06 USD Credit Limit: 100.00 USD | en - English ~ || EasyCall ( Login: easycall ) | ] Logout ~

Dashboard &, My Profile 322 IP Centrex Billing Information

= Make a Payment

«
4 Summary Now your balance is 9.06 USD
52% General
£T Subscriptions Amount: | 11.18 usp
| Transactions
=4 Volume Discounts. (@) Credit or Debit Card

Invoices Pay with your credit or debft card.
#Make a Payment

() Bank account (eCheck) E
Paying from your checking Bank Account —
() Direct Debit NL
A direct debit is a financal transaction in which you @
withdraws funds from a bank account.
) PayNearMe o
With PayNearMe, you can now buy onine and make e PayNearMe

payments with cash at more than 8,200 stores nationwide

When the screen is loaded, the Amount field will show the amount
necessary in order to equalize the balance. If you have a credit card whose
payment characteristics are recorded in the system, it will be used by
default. Change the amount if needed and click the Pay Now button to
proceed with the payment.
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Balance: 9.06 USD

Dashboard &, My Profile

&) Make a Payment

<«
#4 Summary
552 General
7 Subscriptions
£ Transactions
= Volume Discounts
Invoices

Hlmake a Payment

Customer Self-Care Portal
Credit Limit: 100.00 USD en - English

228 IP Centrex - Billing Information

Nowe your balance is 9.06 USD

Amount: | 2,00 USD (2.00 USD minimurm)
Card Number: 4012x000000x1881 &5 Use Other Payment Methods
Expiration Date: 2014-12-31
Payment Method: VISA

v || EasyCall { Login: easycall )| ] Logout ~

1 Pay Now

An alternative payment method can be used by clicking the

¢: Use Other Payment Methods

icon. The list of currently supported payment

methods is the following:

Credit or Debit Cards — allows you to pay using your credit or
debit card;

Bank account (eCheck) — allows paying from your checking
Bank Account;

Direct Debit NL — allows you to perform financial transaction in
which you withdraws funds from a bank account;

PayNearMe — allows you to pay for services in cash at any 7-
Eleven or ACE Cash Express store across the United States. You
need to specify your email to get a PayNearMe payment slip via
email and then print it. The payment slip contains the bar code to
be scanned at a 7-Eleven or ACE Cash Express location. You pay
cash to the store clerk, who then records the transaction — the
payment information is immediately delivered to the service
provider via the PayNearMe network. PortaBilling® records the
transaction and updates your balance so you can immediately start
using the service.

You can return from that screen by clicking the (€ Use Stered Paymentiietied | je o

NOTE: If the card information has not been stored, only the Alternative Payment
screen will be displayed.

Payment Info

This screen allows you to set up the following parameters for periodic
automated payments.
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= Volume Discounts
Invoices
#1lake a Payment Payment Method: American Express
@) Payment Info Card Mumber: 1234x000000X8765
Cardholder Name: 1234567843218765
Expiration Date: 01 / 2013
Phone: 16046282508

ER Edit

© Bank account (eCheck)

Paying from your checking Bank Account

© Direct Dabit NL B

Auto-Pay

Auto-pay invoices using this payment method

Pay 50.00 CAD | when the balance exceeds

[=) save

Dashboard &, my Profile 223 IP Centrex Billing Information
% Payment Info @ Help
& Preferred Payment Method
#4 Summary
325 General ® ’ _ _
3 Subscriptions %' Credit or Debit Card [=5= s @B @0 L)
| Transactions Pay with your cradit or debit card.

Address:

City:
Country:
State:
Postal code:

A direct debit is a financial transaction in which you withdraws funds from a bank account.

Auto payment management allows you to set up the following parameters for automated payments

Suite #408, 2963 Glen
Drive

Coquitlam
CANADA

British Columbia
V3B 2P7

In the Preferred Payment Method block you can choose which type of

payment method to use.

The Auto-pay invoices using this payment method allows you to
define whether a credit card should be charged at the end of the billing

period.

To set up automatic payment with a debit or credit card when the balance
crosses a specified threshold, select the Pay check box and specify the
threshold in the second field. When the balance crosses this threshold the
credit card will be charged for the amount specified in the Pay field.
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m How to...

© 2000-2013 PortaOne, Inc. All rights Reserved. www.portaone.com

4



Porta 4Billing®

... define a time period using the wizard?

With the period definition wizard, you can easily define the time period
for which a number (e.g. a follow-me number) will be used. If you want
the number to be permanently active, click the Always button at the
bottom of the Period Wizard page. Otherwise, define the desired period.
(Times given are based on a 24-hour clock, i.e. 8pm is the same as 20:00.)
The Period Wizard is intuitive and lets you configure multiple time
intervals from a single page in just a few mouse clicks. The following
example illustrates the process of creating a period within the Monday-
Friday workweek that starts at 8pm and lasts until 8am the next morning:

1. On the Period Wizard page, select 20:00 in the Start Time box and
08:00 in the End Time box. In the block containing days of the week
select Monday, Tuesday, Wednesday, Thursday, Friday. In the block
containing months click the Select All Months button. Then click the
Include New Period button and this time period will appear in the
Time Periods window on the right side of the page.

iy Edit Phone Line: 160404373452 Bl
Dashboard & My Profile 222 IP Centrex Biling Information
)
(U2 General
S
«
S2f General . . Time Periods
4 External Numbers. Start Time: 20 (¥|Floo ¥
iyincoming Calls End Time: e vl:lan v
5% Forwarding
& Cals Screening Day of the Month:
i Call Recording Bample: 1, 3, 7, 14-23
# voicemail
& Call Barring
6§ Favorite Numbers. ¥ selsct All Days & select All Months
g entry Sunday 9] January
a
S Music On Hold 7] Monday ] February
& Emergency Calls
7] Tuesday 7] March Include New Period =
V] Wednesday ] April
7] Thursday 7] May

V] Friday v] June
Saturday V| July
V] August
| September
V| October
¥ November
] December

« Finish 3 cancel

« m b

Edit Forwarding

2. Click Finish to complete the period definition. If you wish to set
another definition for this period, repeat step 1.
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iy Edit Phone Line: 160404373452
Dashboard & My Profile 222 IP Centrex Biling Information
«
522 General . Time Periods
#vExternal Numbers. Start Time: 20 [M[Flo0 ¥
From 20:00 Til 08:00,
;@‘"C“"“"g Cals End Time: e vlzloo |v on Monday-Friday, x
Forwarding of January-December
» & Cals Screzning Day of the Month:
@i Call Recording Bxample: 1, 3, 7, 14-23
() voicemail
& Call Barring
5 Favorite Numbers. 4 Select Al Days & Select All Months
Sgidentty [] Sunday January
A
%’:u“o” HUCHM Monday February
mergency Cal
e March Include New Period =
Apri
May
June
[T Saturday July
August
September
October
November
December
« Finish 3 cancel
n
< T, - ]
Edit Forwarding v

X

numbet.

Click Save to add a specified time period for the current forwarding

\wij Edit Phone Line: 160404373452

Dashboard &, My Profie 322 TP Centrex

Edit Forwarding

25z General Number
% External Numbers
éyincoming Calls
5% Forwarding
> &7 Calls Screening
8 Call Recording
() voicemai
&% Call Barring
s Favorite Numbers
dentity
& Music On Hold
@& Emergency Calls

160404373761
Ring for 80

Use this number

) Always

O

Biling Information

seconds

@ Orly at the fallawing time interval

Description forwarding to home number

[=lsave D Back

Edit Forwarding

T
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Dashboard 9, My Profie

Forwarding

323 General
#4 External Numbers
54 Incoming Calls
% Forwarding

> & Cals Screening
<@ Call Recording
(3] voicemail
$ Call Barring
g% Favorite Numbers
g dentity
&4 Music On Hold
&) Emergency Calls

233 IP Centrex

Biling Information

Currently you are using Order forward ringing strategy.
There are no numbers which wil be used in the ringing group.

‘When your number is caled and the call is not answered on your IP phone in =~ 31

then forward the call to :

Edit Order Number

& 160404373781

@ Add New Number | [ save Order | &

Description

forwarding to home number

~
~

seconds,

Forward Settings

Time restrictions: From 20:00 Til
08:00, on Monday-Friday, of January-
December

Ring for: 60 sec

X
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